Trend Micro Titanium Maximum Security

Frequently asked questions

| get an error message that my installation is at risk.

| get an error message that my Installation Stopped.

| receive a message that Trend Micro Titanium failed to uninstall my old security software

| receive the error message Installation Incomplete "Error codes 0x000..." when installing Trend Micro
Titanium.

| get the error message “Too Many Installations” when activating my Trend Micro Titanium Maximum
Security 2011

| keep on getting Unable to Contact Trend Micro when | try to activate or register my Trend Micro
Titanium.

| receive a message that | already have Trend Micro Titanium installed.

| receive that my pre-scan is complete but | still cannot install Trend Micro Titanium.

| receive the error message Installation Incomplete "incorrect file path" when installing Trend Micro
Titanium

| receive the error message Installation Incomplete "unable to install on a specific folder" when installing
Trend Micro Titanium.

| receive the error message "Installation Incomplete” when installing Trend Micro Titanium 2011

My Titanium Maximum Security keeps on turning on and off automatically

Where are the firewall settings for Trend Micro Titanium 2011?

How do | uninstall Trend Micro Titanium using the Diagnostic Toolkit?

How to download and install Titanium Maximum Security 2011 on your first computer

How to register or activate Trend Micro Titanium Maximum Security on my primary computer

| receive a message that | need to remove my old security software before installing Trend Micro
Titanium.

I get an error message that my old Trend Micro program will be removed.

| receive a message that my old Trend Micro Titanium program is going to be removed.



| get an error message that my installation is at risk.

Problem:
The error message appears during installation.

| Trend Micro™ Titanium™ I_ter_ne E Security <

Installation Risk
This computer does not meet all of the installation requirerments right now.

@ No comnpatible version of Internet Explorer found

Installing the software might affect the performance of this computer. Do you still
want to continue?

Learn more ahoutthe installation reguirements

Solution:

The error message indicates that your computer did not meet the minimum system requirements required
to run Trend Micro Titanium AntiVirus Plus, Trend Micro Titanium Internet Security or Trend Micro
Titanium Maximum Security in its full potential.

To meet these requirements please refer to the information below and look for the specific item that you
need as indicated in the error message.

¢ No compatible version of Internet Explorer found:
Download Internet Explorer 8 from the Microsoft’'s website:

http://www.microsoft.com/windows/internet-explorer/default.aspx

Click on Download Now and follow the on screen instructions.

e Not enough disk space available

You will need at least 400 MB disk space to install the products. It is advisable to free up more
than 400 MB in order to avoid problems in running the program later on.

1) Run Disk Cleanup

For instructions please visit: http://esupport.trendmicro.com/6/Running-Disk-Cleanup.aspx

2) Run Disk Defragmenter
Windows XP:

Use Method 1 from this URL: http://support.microsoft.com/kb/314848



http://www.microsoft.com/windows/internet-explorer/default.aspx
http://esupport.trendmicro.com/6/Running-Disk-Cleanup.aspx
http://support.microsoft.com/kb/314848

Windows 7:

Visit Win 7 Solution Center page: http://windows.microsoft.com/en-US/windows7/Improve-
performance-by-defragmenting-your-hard-disk

Windows Vista:

Visit Win Vista Solution Center page: http://windows.microsoft.com/en-us/windows-
vista/Improve-performance-by-defragmenting-your-hard-disk

¢ Not enough Memory available

To learn more on determine how much RAM you have and how much you need, please visit
Microsoft’s Solution Center page:
http://www.microsoft.com/athome/moredone/addmemory.mspx

Below is the complete list of system requirements:

Requirement Minimum Specifications
» 350MHz (800MHz recommended) for the Windows® =P
Farmily
& S00MHz {1GHz recommended) for the Windows Vista@
Processar -
Farily
o S00MHz {(1GHz recommended) for the Windows® 7 Family
& Z56MBE (512MB recormmended) for the windows® <P Family
e S51ZMB (1GB recommended) for the Windows Wista™ Family
Mernory ) )
& 1 GB for the Windows@® 7 Family
Series or Family Service Packs or
Releases
Operating systern | Windows® ®P Family (32-bit only) SP3 or higher
windows VYista® Family (32 or 64-bit) 2P1 or higher
windows® 7 Family (32 or 64-bit)
Disk space 400 MB
& Microsoft® Internet Explorer® 7.0 or 8.0
Web browssr e Mozilla® Firefox® 3.0 or above
® Google Chrame™ 3.0 or above
PDF reader Any
Display High-color display with a resolution of 800x480 pixels ar higher
Internet Connection Broadband or equivalent high speed connection highly
recommended
MNote: Trend Micro™ Titaniurn™ Internet Security can support RAID O {(Striping) ar RAID
1 (Mirraring).

| get an error message that my Installation Stopped.


http://windows.microsoft.com/en-US/windows7/Improve-performance-by-defragmenting-your-hard-disk
http://windows.microsoft.com/en-US/windows7/Improve-performance-by-defragmenting-your-hard-disk
http://windows.microsoft.com/en-us/windows-vista/Improve-performance-by-defragmenting-your-hard-disk
http://windows.microsoft.com/en-us/windows-vista/Improve-performance-by-defragmenting-your-hard-disk
http://www.microsoft.com/athome/moredone/addmemory.mspx

Problem:
The error message appears during installation.

br Tr:nd ,:‘m@.iilir e cLnt

Installation Stopped

Your computer does not meet all of the instaksdon requirements, so the instaler
must stop

@ NO comPandle version of imemst Explores Sound

@ Not enough disk space svalisble

@ Not enough memory avallable

¥ you can make changes to meet all of v requirements, then please try to install
e sofware agan

T —

o, TREND

Solution:

The error message indicates that your computer did not meet the system requirements required to install
Trend Micro Titanium AntiVirus Plus, Trend Micro Titanium Internet Security or Trend Micro Titanium
Maximum Security.

To meet these requirements please refer to the information below and look for the specific item that you
need as indicated in the error message.

o Does not meeting the Operating System requirement
1) Upgrading Windows XP to Service Pack 3 or higher version

Please download and visit Microsoft's Windows Vista Solution Center for detailed information
on how to upgrade to the latest Service Pack available for Windows XP:

http://support.microsoft.com/kb/322389

2) Upgrading Windows Vista to Service Pack lor higher version

Please download and visit Microsoft's Windows Vista Solution Center for detailed information
on how to upgrade to the latest Service Pack available for Windows Vista:

http://support.microsoft.com/kb/935791

¢ No compatible version of Internet Explorer found:
Download Internet Explorer 8 from the Microsoft’'s website:

http://www.microsoft.com/windows/internet-explorer/default.aspx

Click on Download Now and follow the on screen instructions.
¢ Not enough disk space available

You will need at least 400 MB disk space to install the products. It is advisable to free up more
than 400 MB in order to avoid problems in running the program later on.

3) Run Disk Cleanup


http://support.microsoft.com/kb/322389
http://support.microsoft.com/kb/935791
http://www.microsoft.com/windows/internet-explorer/default.aspx

For instructions please visit: http://esupport.trendmicro.com/6/Running-Disk-Cleanup.aspx

4) Run Disk Defragmenter
Windows XP:

Use Method 1 from this URL: http://support.microsoft.com/kb/314848

Windows 7:

Visit Win 7 Solution Center page: http://windows.microsoft.com/en-US/windows7/Improve-
performance-by-defragmenting-your-hard-disk

Windows Vista:

Visit Win Vista Solution Center page: http://windows.microsoft.com/en-us/windows-
vista/Improve-performance-by-defragmenting-your-hard-disk

¢ Not enough Memory available

To learn more on determine how much RAM you have and how much you need, please visit
Microsoft’s Solution Center page:
http://www.microsoft.com/athome/moredone/addmemory.mspx

Below is the complete list of system requirements:

Requirement Minimum Specifications
& 350MHz (800MHz recormmended) for the Windows® XP
Farily
e S00MHz {1GHz recommended) for the Windows Vista®
Processar .
Farmily
& S00MHz {1GHz recommended) for the Windows® 7 Family
® Z256MB (512MB recormmended) for the windows® xP Family
& S51ZMB (1GB recormnmended) for the Windows Vista™ Family
Memory ) )
e 1 5B for the Windows® 7 Family
Series or Family Service Packs or
Releases
Cperating system | Windaws® ®P Family (32-bit only} SP3 ar higher
windows Vista® Family (32 or 64-hit) SFP1 ar higher
Windows® 7 Family (32 ar 64-bit)
Disk space 400 ME
& Microsoft® Internet Explorer® 7.0 or 8.0
& Mozilla® Firefox® 3.0 or above
Web browser
e Google Chrome™ 3.0 or above
PDF reader any
Display High-color display with a resolution of 800x480 pixels ar higher
Internet Connection Broadband or equivalent high speed connection highly
recormrmended
Note: Trend Micro™ Titaniurm™ Internet Security can support RAID O {(Striping) or RAID
1 {Mirraring).



http://esupport.trendmicro.com/6/Running-Disk-Cleanup.aspx
http://support.microsoft.com/kb/314848
http://windows.microsoft.com/en-US/windows7/Improve-performance-by-defragmenting-your-hard-disk
http://windows.microsoft.com/en-US/windows7/Improve-performance-by-defragmenting-your-hard-disk
http://windows.microsoft.com/en-us/windows-vista/Improve-performance-by-defragmenting-your-hard-disk
http://windows.microsoft.com/en-us/windows-vista/Improve-performance-by-defragmenting-your-hard-disk
http://www.microsoft.com/athome/moredone/addmemory.mspx

| receive a message that Trend Micro Titanium failed to uninstall my old security software

Problem: The error message appears during installation.

Installation Incomplete

A problem prevented the installer frorn cornpletely setting up Trend Micro
= Titanium.

Mo changes have been made to your computer. Please restart the installer to
finish installing the software or check for more solutions online.

(Error code: #1603, 1003, 0x000)

% Tres

Note: The product name may vary depending on the security software detected.

Solution:

Some applications wherein a Trend Micro Titanium feature will be installed needs to be closed before you
install the program.

Please close the following application:

1. MS Outlook
2. Outlook Express

Run the installer again. If you continue to get the error message, proceed in following the procedure
below.

You will need to remove other Security Software and Old Trend Micro Software before installing Trend
Micro Titanium. This is to ensure that you will not experience any problems with your computer due to
software conflict.

This error message appeared because the installer was not able to remove all or some files of your old
security software.

For old Trend Micro products, please visit: http://esupport.trendmicro.com/Pages/I-cannot-uninstall-my-
Trend-Micro-product-after-the-installation-faile.aspx



http://esupport.trendmicro.com/Pages/I-cannot-uninstall-my-Trend-Micro-product-after-the-installation-faile.aspx
http://esupport.trendmicro.com/Pages/I-cannot-uninstall-my-Trend-Micro-product-after-the-installation-faile.aspx

For third party security software, here are some procedures you can try to fix the problem:

I. Disable to the software
a. Click on CLOSE from the error message.
b. Look for the system tray icon of the old security software near your computer time stamp.
c. Right click and look for Disable/Exit/Shutdown
d. Install Trend Micro Titanium again and when you get the prompt that it detected the
software click on YES.

II. Uninstall the software manually
a. Click on CLOSE from the error message.
b. Goto START > CONTROL PANEL
c. Look for ADD/REMOVE PPROGRAMS
d. Look for the old security software detected and remove it from your computer.

lll. Contact the Manufacturer’s support
If you continue having problems installing Trend Micro Titanium because it keeps detecting the
old security software, please contact their support information and look for a removal tool.

For a complete list of the competitor products that you need to uninstall before installing Trend Micro
Titanium, please refer to <MERTI300007>

| receive the error message Installation Incomplete "Error codes 0x000..." when installing Trend
Micro Titanium.

Problem
The error message appears during installation.



‘ Trend Micro Titanium Maximum: Securi

Installation Incomplete

A prablem prevented the installer from completely setting up Trend Micro Titanium
i Maximum Security.

Mo changes have been made to vour computer. Please restart the installer to
finish installing the software ar check for more solutions online.

(Error code: #1602, 1001, 0x00e01 20027

/) TREND ——— | Cose

| 4
Error codes:

#0, 3001, 0x000
#0, 0000, OXXXX
#0, 3002, 0x000

Solution:

There are many reasons that might interfere with the installation process.

Terminating the installation prematurely may trigger this error message to appear. If you wish to cancel
the installation, click on the CLOSE button in the error message. Otherwise, if you wish to proceed with
the setup but continue to receive this error message follow the procedure below:

A. Close running applications

Some applications wherein a Trend Micro Titanium feature will be installed needs to be closed
before you install the program.

Please close the following application:

3. MS Outlook
4. Outlook Express

Run the installer again. If you continue to get the error message, proceed in following the
procedure below.
B. Check for and remove any viruses that might be on your system.

Some viruses are designed to interfere with the installation of your security software.



To detect and remove any malware (malicious software like viruses and spyware) from your
system, run our online scanner, HouseCall.
C. Check your computer for conflicting software.

Having third-party security software or older versions of Trend Micro products present in your
computer may lead to installation problems.

Make sure you remove all components of these programs from your system by contacting the
program’s manufacturer or refer to their support websites for uninstallation instructions.

To view a list of conflicting software, refer to solution
What programs or software to remove before installing Titanium

D. If you previously encountered problems and you are reinstalling the software when you received
the error message, use the Diagnostic Toolkit to remove all components of the old copy you
previously installed.

To view the detailed instructions on how to use the Diagnostic Toolkit in uninstalling old copies of
Trend Micro Titanium, refer to Solution:
Uninstall

| get the error message “Too Many Installations” when activating my Trend Micro Titanium
Maximum Security 2011

Problem: When activating my Titanium Maximum Security, | get the following error message:
“Too Many Installations”

Trend Micro Titanium Maximum Security 2011 can be installed on only one computer. You receive this

message because you have exceeded your number of installations. This may happen if you reformatted
one of your computers or replaced the hard drive.

e Make another purchase

e Use adifferent serial number
1. Type the password you used on the Too Many Installations window, then click Next.


http://housecall.trendmicro.com/uk/?id=home
http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52385&serviceId=31&applicationId=196
http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52386

& Trend Micro™ Titaniam™ Maxdmum Se urity

Too Many Installations »

You may only activate this sofiware on a kmited number of computers. Because you have reached that limit, you must
aithar stop protectng another computes, o buy another subscripion

Emad addross: Youremaiaddress@email com
Password:§ 1

Maks anothet purchase
22 anomar senal numnes

Note: Click Forgot your password if you have forgotten what you used. A temporary
password will be sent to you.
2. Click Finish. You have now activated your program.

« Trend Micro™ Titanium™ Maximum Security

© O protection Activated ) TREND

Thanks for actreating your Teend Micro software
Software: Tiend Micro™ Titamum™ Masmum Secunty
Serial mumbes:
Expiration date: 0417 2011

Computer name: My Jrd Computer

| keep on getting Unable to Contact Trend Micro when | try to activate or register my Trend Micro
Titanium.

Problem: | keep on getting Unable to Contact Trend Micro when | try to activate or register my Trend
Micro Titanium. This error message indicates that the program is unable to connect to the server.



Trend Micro™ Titanium ™ Maximum Security

Unable to Contact Trend Micro

d h

GetHelp

¥ Security Summany: af threats stopped in the past month

Yirus & Spyware 42 stopped

YWeh Threats 14 stopped
P Last System Tune-up: Aug 10, 2000 3:00FPM
b Parental Controls: 4 sites blocked inthe past manth
P Subscription: Expires on Sept 15 2010
 m———— .-—"_"—-. —
Q scan v 2% 4l ) TReND

e "

Resolution:
There are many factors that may cause this problem. Please follow the procedure below:
1. Check if you can browse other websites.
Verify if you have a working Internet connection. If yes, proceed to the next step.
2. Server Maintenance

A Server Maintenance may cause interruption when Trend Micro Titanium is trying to connect to
one of the Trend Micro server. Please try again later.

3. If you continue to receive the error message, run HouseCall to make sure you are free
from viruses that may block the connection to the server.

| receive a message that | already have Trend Micro Titanium installed.

Problem:
The error message appears during installation.


http://housecall.trendmicro.com/uk/

Trend Micro™ Titanium™ Maximum Security ﬁ-‘

Ready to Remove an Older Version

You must remove an earlier release of Trend Micro Titanium already installed on
® this computer hefore trying to install the latest version.

s

Do you want to let the installer automatically remove the other security software?

Get more information about system requirements

The product may vary depending on the old version detected.

Solution:

You will need to remove any old Trend Micro program or other Security software in order to install Trend
Micro Titanium. This is to ensure that you will not experience any problems with your computer due to
software conflict.

Yes

Please click on to allow the Trend Micro Titanium installer in removing the
old version detected so you can proceed with the installation.

If you continue to receive this error message, please refer to the instruction at:

http://esupport.trendmicro.com/Pages/How-do-I-uninstall-Trend-Micro-Titanium.aspx

For a complete list of the competitor products that you need to uninstall before installing Trend Micro
Titanium, please refer to What programs or software to remove before installing Titanium

| receive that my pre-scan is complete but I still cannot install Trend Micro Titanium.

Problem:
The error message appears after pre-scan.


http://esupport.trendmicro.com/Pages/How-do-I-uninstall-Trend-Micro-Titanium.aspx
http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52385&serviceId=31&applicationId=196

RMAL

DEBUG PRODUCT NAME NO

Scan Complete

The scan found no security threats, but a problem has still prevented the installer from setting up
DEBUG PRODUCT NAME NORMAL.

No changes have been made to this computer. Please restart the installer try again, or check for rore
solutions online

=S A ——
) TrEne

Resolution:

The error message appears because the Trend Micro Titanium installer is unable to install on a specific
folder location that could be a sign of virus infection. Since the pre-scan failed to detect any threats,
restart the computer and run the Trend Micro Titanium installation again.

If you continue to receive the error message, check for and remove any viruses that might be on your
system. Some viruses may lock specific folders from being accessed by other software. To detect and
remove any malware (malicious software like viruses and spyware) from your system, run our online
scanner, HouseCall.

| receive the error message Installation Incomplete "incorrect file path” when installing Trend
Micro Titanium

Problem
The error message appears during installation.


http://housecall.trendmicro.com/uk/?id=home

‘ Trend Micro Titanium Maximum Security ﬁ

Installation Incomplete

A prablem prevented the installer from completely setting up Trend Micro Titanium
L Maximum Security.

Mo changes have been made to vour computer. Please restart the installer to
finish installing the software ar check for more solutions online.

(Error code: #1602, 1001, 0x00e01 20027

Error code may vary.

Solution:

The error message appears because you might be installing the software from an "external hard drive" or
"incorrect file path".

To resolve the problem, reinstall the program and make sure you install the software in Program Files
folder. By default, the installer is set to install at C:\Program Files\, you can change the target drive to
another location like D:, E: etc as long as it's not an external drive and located under a Program Files
folder.

I receive the error message Installation Incomplete "unable to install on a specific folder" when
installing Trend Micro Titanium.

Problem
The error message appears during installation.



Installation Incomplete

A prablem prevented the installer from completely setting up Trend Micro Titanium
i Maximum Security.

Mo changes have been made to vour computer. Please restart the installer to
finish installing the software ar check for more solutions online.

(Error code: #1602, 1001, 0x00e01 20027

Close

f®) TREND

A
Error code may vary.

Solution:

The error message appears because the Trend Micro Titanium installer is unable to install on a specific
folder location or a previous copy of a Trend Micro program or another Security Software was not
uninstalled properly.

Restart the computer and run the Trend Micro Titanium installation again.

If you continue to receive the error message, refer to the procedures below:

A. Remove old Trend Micro programs or third party Security Software

For third party Security Software contact the program’s manufacturer or refer to their support
websites for uninstallation instructions or removal tool.

To view a list of conflicting software, refer to solution Competitors list
What programs or software to remove before installing Titanium

B. Check for and remove any viruses that might be on your system.
Some viruses may lock specific folders from being accessed by other software.

To detect and remove any malware (malicious software like viruses and spyware) from your system,
run our online scanner, HouseCall


http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52385&serviceId=31&applicationId=196
http://housecall.trendmicro.com/uk/?id=home

I receive the error message "Installation Incomplete” when installing Trend Micro Titanium 2011

Problem: The error message appears during installation.

Trend Micro™ Titanium™

Installation Incomplete

| A problem prevented the installer from completely sefting up Trend Micro
® Titanium

No changes have been made to your computer. Please restart the installer to
finish installing the software or check for more solutions online.

(Error code: #1603, 1003, 0x000)

e -

Solution:

Some applications wherein a Trend Micro Titanium feature will be installed needs to be closed before you
install the program.

Please close the following application:

1. MS Outlook
2. Outlook Express

Run the installer again. If you continue to get the error message, proceed in following the procedure
below.

You will need to remove other Security Software and Old Trend Micro Software before installing Trend
Micro Titanium. This is to ensure that you will not experience any problems with your computer due to
software conflict.

This error message appeared because the installer was not able to remove all or some files of your old
security software.

For old Trend Micro products, please visit: http://esupport.trendmicro.com/Pages/I-cannot-uninstall-my-
Trend-Micro-product-after-the-installation-faile.aspx
For third party security software, here are some procedures you can try to fix the problem:

I.  Disable to the software
a. Click on CLOSE from the error message.


http://esupport.trendmicro.com/Pages/I-cannot-uninstall-my-Trend-Micro-product-after-the-installation-faile.aspx
http://esupport.trendmicro.com/Pages/I-cannot-uninstall-my-Trend-Micro-product-after-the-installation-faile.aspx

b. Look for the system tray icon of the old security software near your computer time stamp.

c. Right click and look for Disable/Exit/Shutdown

d. Install Trend Micro Titanium again and when you get the prompt that it detected the software click on
YES.

I.  Uninstall the software manually

a. Click on CLOSE from the error message.

b. Goto START > CONTROL PANEL

c. Look for ADD/REMOVE PPROGRAMS

d. Look for the old security software detected and remove it from your computer.

lll. Contact the Manufacturer’'s support
If you continue having problems installing Trend Micro Titanium because it keeps detecting the old
security software, please contact their support information and look for a removal tool.

For a complete list of the competitor products that you need to uninstall before installing Trend Micro
Titanium, please refer to MERTI300007

My Titanium Maximum Security keeps on turning on and off automatically

Problem: This article shows you what to do when the following happen:
e The program automatically or manually restarts with every update when you click About.
e The console randomly shuts down every 5 to 10 minutes.
e The program still restarts even if it confirms that it has the latest updates.
Solution:
To resolve this issue, do either of the following:

[ITemporarily turn off the Trend Micro Vault and Trend Micro Secure Erase, then perform an update

[JReinstall and update Titanium, before enabling Trend Micro Vault and Trend Micro Secure Erase
Important: We recommend that you print this document or bookmark this page before proceeding
because you will be asked to restart your computer during the procedure.

Temporarily turn off the Trend Micro Vault and Trend Micro Secure Erase, then perform an update

1. Open the Titanium main console by double-clicking the Trend Micro icon on your desktop or in
your system tray.

2. Click Tools, then click the Secure Erase icon.

' Becure Erase
| Btatus: O

v

Note: If the Introductory window appears, click OK.
3. Drag the slider to the right, then click OK.


http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52385
http://esupport.trendmicro.com/Pages/My-Trend-Micro-Titanium-keeps-on-restarting.aspx?location=hotissues&seg=con#a1
http://esupport.trendmicro.com/Pages/My-Trend-Micro-Titanium-keeps-on-restarting.aspx?location=hotissues&seg=con#a2

o [

Create a temporary folder on your desktop and transfer the contents of your Trend Micro Vault
there.

Click Tools, then click the Trend Micro Vault icon.

© N

10.
11.

Type your password on the field provided, then click OK.

Drag the slider to the right, then click OK.

Restart your computer.

Right-click the Titanium icon on your system tray, then select Check for Program Updates to
update your Titanium program.

Check for Program Updates

v Protection Aganst Vruses & Spyware
Trend Micro Account
Cheack Subscription
Exit

o % () 111160

Note: This should not reload your Titanium program

Confirm that your program is updated.
Turn on Trend Micro Secure Erase and Trend Micro Vault, then see if the issue persists.

Reinstall and update Titanium, before enabling Trend Micro Vault and Trend Micro Secure
Erase

Uninstall your Titanium 2011 program. You can do this by following the steps below:

a. Goto Start or the Windows Orb > All Programs > Trend Micro Titanium Maximum
Security > Trend Micro Diagnostic Toolkit.

b. Click the (C) Uninstall tab.

C. Click 1. Uninstall Software.

d. Click Yes to confirm the uninstallation.



€. Wait for the uninstallation to finish.

f. Click Yes when you are prompted to restart your computer.

2. Download and install your Titanium Maximum Security program after restarting. Check this
solution for instructions: How to download and install Titanium Maximum Security 2011 on your
first computer.

3. Right-click the Titanium icon on your system tray, then select Check for Program Updates to

update your Titanium program.

Check for Program Updates

v Protection Aganst Viruses & Spyware
Trend Micro Account
Cheack Subsaription

Ext

o % ) 11:116PM

4. Restart your computer after the update.
5. Turn on Trend Micro Secure Erase and Trend Micro Vault.

Where are the firewall settings for Trend Micro Titanium 2011?

Problem: This article shows you how to configure the firewall settings with Trend Micro Titanium
Maximum Security and Trend Micro Titanium Internet Security.

Solution: The firewall feature of Trend Micro Titanium provides the following:

e IDS (Intrusion Detection System) It monitors network and system actions for malicious activities
or policy violations

e GSS (Generic Stream Scan) functionality It detects network threats

The firewall rule of this version is pre-defined and is updated automatically when you are online. This
means you do not have to deal with complicated settings. Trend Micro’s latest version is simply
security made easy!

To enable the firewall booster, please follow the steps below:

1. Open your Trend Micro Titanium’s main console by double-clicking the Trend Micro icon on your
desktop or in your system tray.

2. Click Settings.

Click Network.

Tick Activate the Firewall Booster to enhance the protection given by the Windows

Firewall.

s oW

This configures the Windows Firewall so that it can offer better protection against online threats.

Note: If you would like to set additional rules, you can configure the Windows Firewall for this
functionality.


http://esupport.trendmicro.com/support/viewxml.do?ContentID=EN-1056468
http://esupport.trendmicro.com/support/viewxml.do?ContentID=EN-1056468
http://en.wikipedia.org/wiki/Intrusion_detection_system
http://support.microsoft.com/kb/875356

How do | uninstall Trend Micro Titanium using the Diagnostic Toolkit?

Problem: How do | uninstall Trend Micro Titanium using the Trend Micro Diagnostic Toolkit?
Before running the Diagnostic Toolkit, close all the programs currently running.

If you still have the product installed, click on the Start menu and you’ll see Trend Micro
Diagnostic Toolkit shortcut.

@ Trend Micro Titanium - Printers and Faxes

# & Trend Micro Diagniostic @) Help and Support
W Toolki =
— 1.) Search

hx Micrasoft Off Helps troubleshaot problems with Trend Micro Titanium software

All Programs D

'."} Log Off Turn OFf Computer

4 start CWE

If you are reinstalling the program or you already removed the original installation of Trend Micro
Titanium, download Trend Micro Diagnostic Toolkit (TiTool) from the following location:

o 32-bit

e 64-bit

Save the zip file to your Desktop and then extract the content. Once extracted open the folder and
double-click on SupportTool.exe to open the Trend Micro Diagnostic Toolkit.

SupportTool.exe
~ ~ Trend Micro Titanium Supp..
\. Trend Micro Inc.
Follow the steps below to uninstall Trend Micro Diagnostic Toolkit:
Once you have the Trend Micro Diagnostic Toolkit open, choose the Uninstall tab.


http://knowledgedocs.misgl.com/Facets/Trend/Titanium%202.2/Tools/TiTool_32bit.zip
http://knowledgedocs.misgl.com/Facets/Trend/Titanium%202.2/Tools/TiTool_64bit.zip

v+ Trend Micro Diagnostic Toolkit

Debugging | Uninstall Update | Exception List | Components |

Use this program only if you encounter I
problems during installation. Use “Add or

Remove Progranms™ in the Microsoft

Windows Control Panel to uninstall the

software, f necessary,

Click on the Uninstall button to uninstall.

+2 Trend Micro Diagnostic Toolkit

Debugong | Uninstal | Update | Exception List | Components

Use this program only £ you encounter [I

problems during instalation. Use “Add or 1. Uninstal ]
Remove Programs” in the Microsoft
Windows Control Panel to uninstall the

software, if nacessary,

Click on the Yes button to confirm the un-installation.

Trend Micro Diagnostic Toolkit

\ ? ) Do you really want to remove Trend Micro Titanium from this computer? Click Yes to continue.

[ ves ]ILuo |

Click on Yes when you’re prompted to restart to complete the un-installation.




Trend Micro Diagnostic Toolkit

\?/ To finish removing Trend Micro TRanium, you must restart this computer. Do you want to do that now?

yes J| wo |

After restart, Trend Micro Titanium should already be un-installed.

How to download and install Titanium Maximum Security 2011 on your first computer

This article shows you how to download and install Titanium Internet Security program on your first

computer.

Note: You can also watch an audio-video guide to install this program.

Solution: To download and install your Titanium Maximum Security, please follow the steps below:
1. Click the download icon below to start downloading the installer.

v

(For Windows XP and the 32-bit and 64-bit versions of Windows Vista and Windows 7)

2. Click Save when the File Download window appears. Click Desktop as its location.

[J[J[JHow to save to your desktop in Windows XP
[J[JHow to save to your desktop in Windows Vista and Windows 7

3. Runthe installer. You can do this by following either of the steps below:

[I[IFor Windows XP: Double-click the installer.

*g’

TTi_HE_Download
For Windows Vista and Windows 7: Right-click the installer, then select Run as administrator.

Open
Run as administrator

Troubleshoot compatibility

Share with

B e R R
The installer will extract the files it needs.


http://esupport.trendmicro.com/consumer/Pages/VideoGuides/video-titanium3.0installhe.aspx
http://solutionfile.trendmicro.com/solutionfile/Titanium3/desktopxp.html
http://solutionfile.trendmicro.com/solutionfile/Titanium3/desktopv7.html

Trend Micro Titanium Maximum Security

Please wait a few moments for the installation program to extract the
files needed for installing Trend Micro™ Titanium™ Maximum Security
on this computer.

Unpacking the compressed files... (0% complete)

| ]

9, TREND (T

4. Wait for a moment while the program checks if your computer meets the system requirements.

-—\

Trend Micro Titanium Maximum Se;ui

Checking the Computer...

e
MIiCcCHRO
A window will appear if there is no conflicting software found on your computer or if it meets the
system requirements.

5. Select Paid version.
6. Type your serial number, then click Next.



Trend Micro Titanium Maximum S_ecm

Choose Your Version

Type your serial number. if you do not have a serial number, you can buy 3 new one or select the
trial version

© paid version

serstrurncer. |

NNt sure whats to find your serial number?
© Trial version

) TREND

7. Read the License Agreement, then click Agree and Install.

Trend Micro Titanium Maximun{SEgur

License Agreement

Trend Micro Titanium Maxdmum Security is subject 1o the terms and conditions of the Trend Micro
license agreement below, Please read it carefully,

Trend Micro End User License Agreement ~
Sofware. Trend Micro Consumer Products 3
Version: EnglishiMulti-country

Purpose: Trial and Paid Use Subscription License

Date: July 2010v.2

IMPORTANT: THE FOLLOWING AGREEMENT (AGREEMENT") SETS FORTH THE TERMS
AND CONDITIONS UNDER WHICH TREND MICRO INCORPORATED OR AN AFFILIATE
('TREND MICRO") IS WILLING TO LICENSE THE "SOF TWARE" AND ACCOMPANYING
"DOCUMENTATION" TO "YOU"AS AN INDIMDUAL USER OR AN AUTHORIZED

FIFARCEACEAMTATAN A AM FAUTITV OW AAACATIAMA T IO AARFEMEAMT Ut amr n_

Language: ['Detault system language v,l (= Byint this page

@ Share threat nformation wih Trend Micro (§)

—_— = - =
Agree and Install Disagree

.

The installation may take a few minutes. The Activate Your Protection window will appear.

8. Type your email address, then click Next.



& Trend Micro™ Titanium™ Maximum Security

Activate Your Protection P, 1REN0

Activating your software will take just a few moments. Enter your email address below to get started.

¥ you have sctivated Trend Micro software before, please provide the emad address you used last time,

ot ]

9. Signin to your Trend Micro MyAccount or register a new account. You can do this by following
one of the steps below:

[ [ If you already have a Trend Micro MyAccount from a previous registration, type your
password, then click Next.

Q00 Sanln jaste prem nizeee A)INENR

Phtrr s wte poe Towrnd B a ot

Tod sbrvow
Tovwwl

Note: Do the following if you do not remember your password:
a.Click Forgot Password.
b.Check your email to retrieve the password, then type that in the Sign in window.

c.Click Next.
[1If you do not have a Trend Micro MyAccount, follow the steps below:

a. Provide the information needed to create a new account.

b. Read the Trend Micro Privacy Statement, then confirm that you agree with it.
c. Verify if the information you provided is correct, then click Next to proceed.
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10. Click Finish to complete the activation.

11. Click Close when you see the Introductory window.

\\ Wekane tn Trend Mo Thanum
Never chek an update button again,

Serouny, w0 Bont reed § Mo

Thmnd NBCES TRSREN SO0 I MY K000 T 10U V0 06 00 Wil T (Mt st
racton. w1 pou Sen] rewd 10 etk i Lpd e

Ergay fanter, arvarier peomeckan Thwns MIcrn THanarm i seiirthy made savy
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Note: Tick Don’t show this page again if you do not want this window to appear every time you open the
program.

You will see the main console. From here, you can access and configure your program’s different
features and settmgs If you need help or more information, click ?, then select Online Help.

¥ Secunity Sumenay Oinests supeed 1 the £as] Moap
VWiuses & Spywane 0 segpes
Wah Threats 0 stogpes

» Systern Ty 22l up now

P eatad Conty ol SELuD N

» Subscrighon Espres gn TSI01¢
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How to register or activate Trend Micro Titanium Maximum Security on my primary computer

Problem: Your current subscription for Trend Micro Titanium Maximum Security protects up to three
different computers. The first computer you install the program on is considered as the primary computer,

while succeeding computers are secondary.



This article shows you how to activate your subscription on your first computer.
To register or activate your program, please follow the steps below:

1. Open the Trend Micro Titanium main console by double-clicking the shortcut on your desktop or
in your system tray.

42

Protected

1:08 PM
8/12/2010

Trend Micro
Titanium
Maximum

Security

Shortcut on the desktop Shortcut in the system tray

2. Click Activate Now.

Trend Micro™™ Titanium™ Maximum Secunty
) Support

Not Yet Activated

Click the button below to activate your protection
¥ Security Stummary 0 threats stopped in the past maonth
Viruses & Spyware 0 stopped
Web Threats 0 stopped
» System Tuner Set up now
» Parental Controls Set up now
» Subscription Not yet actvaied
pr—— M s vand B g —
T e
- v

3. Type your email address, then click Next to proceed



& Trend Micro® Titanium™ Maximum Security

Activate Your Protection »

Activating your software will take pust 3 few moments. Enter your email address below to get started,

1If you have sctivated Trend Micro softeare before, please provide the emad address you used last time

ot e ]

Sign in to your Trend Micro MyAccount or register a new account. You can do this by doing one

of the steps below:
If you already have a Trend Micro MyAccount from a previous registration, type your password,

then click Next.

4.

Note: Do the following if you do not remember your password:

a. Click Forgot Password.

b. Check your email to retrieve the password, then type that in the Sign in window.

c. Click Next.

e |f you do not have a Trend Micro MyAccount, follow the steps below:
a. Provide the information needed to create a new account.

b. Read the Trend Micro Privacy Statement, then confirm that you agree with it.

c. Click Next.



< Trand Micro™ Thanium™ Maximmn Security

© O © Enter Account Information

230D ?/I'.'f'-‘?

You need to set up an account to actvate thes program by providing all of the mformation requested below.

Flease use only nmple

Email address: INN—————

o J Ietters and numbers, but not

) lessthand charscters.

Password: {::':m

|

This name was imported
from your computer, but you

can change it to help keep
track of whers you install

_ the o foc campie:

[ AL
e N ——— =)

Phone number: |

Location: | I 8|
7] Ihave read and agree to the Trend Mucro Drvacy Saternent .

QO O Check What You Entered

[¥] Receive the Iatest news and offers from Trend Micro
5. Verify if the information is correct. Click Back to make correction or Next to proceed.
 Trond Micro® Titanhum™ Maximmn Security X
M, Rene

If you want to edit the information below, chek the Back button

3

Software: Trend Micro™ Tl
Emad address: I

Password: "

Salutation: M,

Fiest Name: I

Last Name: TN

Computer name; N
Phane:

Location: [N

Recerve the latest news and offers from Trend Micro

6. Click Finish to complete the activation.



o Trond Micro™ Titanhum™ Maximmn Secutity %
QOO Frotection Activated ) TREND

Thanks foe actvating your Trend Micro software and settng up your Trend Micro Account . Please use it to downlosd the
latest software from Trend Micro and manage your subicription.

Software: Trend Micro™ Titanmm ™ Muamum Security
Expiration date: 06/07/2011
Name: N
Computer name: N

Location: [N
Emall address: I

s Drint 14 a o ——— ]
— LN pags A

7. Tick Don’t show this message again if you do not want to see the Welcome Screen again.

8. Click Close.

Trend Micro™ Titanium™ Maximum Secunty

Protected

Welcome to Trend Micro Titanium Maximum Security

Never click an update button again...

Senously, you don need it anymore

Trend Micro Titanium Maximum Security automatically keeps you up o date with
the |atest protection, 50 you dont nead fo check for updates

Your protection also includes Smarter Scanning to make scans faster han aver
before. To get maximum peormance nght away, this feature will analyze your
drive night afler you inish nslaling the sofware

Don! show tis page again Close

The main console will show that you are “Protected”.

I receive a message that | need to remove my old security software before installing Trend Micro
Titanium.

Problem:
The error message appears during installation.



Incompatible Software Found

Before installing the program, the installer must first remove the following
incompatible software from this computer. Do you want to et the installer
autornatically remove this software for you?

Incornpatible software:
MOD32 antivirus system

Get more information about systemn reguirements

REND Yes o

ps

The product name may vary depending on the security software detected.

"
-

Solution:

You will need to remove other Security Software in order to install Trend Micro Titanium. This is to ensure
that you will not experience any problems with your computer due to software conflict.

Yes

Please click on to allow the Trend Micro Titanium installer in removing the
old software detected so you can proceed with the installation.

If you continue to receive this error message, please contact the manufacturer support of the software
and request for a removal tool that you can use to remove remnants of the old software.

| get an error message that my old Trend Micro program will be removed.

Problem:
The error message appears during installation.



| Trend Micro™ Titanium™

Ready to Remove Trend Micro Internet Security Pro

You must remove the older Trend Micro security software already installed on this
® computer before trying to install Trend Micro™ Titanium™-.

Do you want to let the installer autoratically remove the other security software?

Get more information about system requirements

LS
The product may vary depending on the old version detected.

Solution:

You will need to remove any old Trend Micro program or other Security software in order to install Trend
Micro Titanium. This is to ensure that you will not experience any problems with your computer due to
software conflict.

Yes
Please click on to allow the Trend Micro Titanium installer in removing the
old version detected so you can proceed with the installation.

If you continue to receive this error message please use the Support Tool to uninstall the old version you
have

For a complete list of the competitor products that you need to uninstall before installing Trend Micro
Titanium, please refer to this Solution:

What programs or software to remove before installing Titanium

| receive a message that my old Trend Micro Titanium program is going to be removed.

Problem:
The error message appears during installation.


http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52386
http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52385&serviceId=31&applicationId=196

Trend Micro™ Titanium?® <}

Ready to Remove Trend Micro Titanium Internet
Security

You must remove the older Trend Micro security software already installed on this
computer before trving to install Trend Micro™ Titanium™,

Do you want to let the installer autormatically rermove the other security software?

Get more information about systemn requirements

— T ———————— - .
) IREND e o

The product name may vary depending on the old version detected.

Solution:
You get this message because you already have a different program edition of Trend Micro Titanium and
probably upgrading to a higher edition of the program.

Example:

e From Trend Micro Titanium AntiVirus Plus to Trend Micro Titanium Internet Security
e From Trend Micro Titanium Internet Security to Trend Micro Titanium Maximum Security

Yes

Please click on to allow the Trend Micro Titanium installer in removing the
old edition detected so you can proceed with the installation.

If you continue to receive this error message, please refer to the instruction at:
How do I uninstall Trend Micro Titanium version 2011 from my computer



http://support.antivirus.co.uk/trendmicro/kbresolution.jsp?hmid=52386

